
Basil Sunny
As an IT professional with 8 years experience in the industry, I have strong expertise in

implementing and maintaining an efficient, scalable, and secure infrastructure for

development, testing, and deployment of software applications. This includes managing

and automating software build, release, and deployment processes, as well as monitoring

system performance and troubleshooting issues. I am committed to staying current with

industry trends and technologies to ensure that my skills remain relevant and effective.

  Kerala, India   

Work Experience

Lead DevOps Engineer  •  Qburst

09/08/2021 - Current                      Full time                 Kerala, India                                   

01/02/2023  -  CURRENT Lead DevOps Engineer

09/08/2021 till 31/01/2023
 Senior DevOps Engineer




I leverage the skills and experience gained as an L2 Operations Engineer to oversee the entire software

delivery pipeline. This includes designing, implementing, and managing the tools and processes that

enable continuous integration and continuous delivery (CI/CD) of software applications. As part of

my role, I also create and maintain the IT infrastructure ensuring that the underlying systems are

highly available, scalable, and secure.


Creating and managing IT infrastructure on public clouds using automation tools.

Automating routine activities with scripting languages.

Deploying business critical applications to production.

Architecting and implementing observability solutions for microservices.

Designing and implementing the CI/CD pipeline.




Associate L2 Operations Engineer  •  Mindcurv Technology Solutions Pvt Ltd

15/03/2018 - 04/08/2021                Full time                 Kerala, India   

01/09/2020  till 04/08/2021
 Associate L2 Operations Engineer


15/03/2018  till 31/08/2020
 L1 Operations Engineer




I build upon the skills and experience gained as a System Administrator, and are responsible for

maintaining and supporting critical systems and applications in a production environment. I'm



responsible for monitoring system health and resolving issues that affect the availability and

performance of these systems. 

Monitoring and responding to alerts and incidents, ensuring timely resolution of production

issues.

Creating and managing IT infrastructure on public clouds using automation tools.

Deploying business critical applications to production.

Collaborating with cross-functional teams to troubleshoot and resolve system issues.

Performing root cause analysis on incidents and developing preventive measures.

Automating routine operational tasks using scripting and automation tools.




Junior System Administrator  •  Activelobby Information Systems Pvt Ltd

14/1/2016 - 30/11/2017                      Full time                       Kerala, India

01/04/2017 till 30/11/2017 Junior System Administrator


01/04/2016 till 31/03/2017  Junior System Administrator - Trainee


14/01/2016 till 31/03/2016
 Junior System Administrator - Probation


As a System Administrator for a web hosting support company, I was responsible for maintenance,

configuration, and reliable operation of our customers' servers and networks. Troubleshooting

technical issues and providing timely resolution to ensure customer satisfaction.

Troubleshoot and resolve L1 and L2 issues for users of Mainframe servers.

Installation, Configuration, Management and Maintenance of Linux Systems.

Updating and patching of systems.

Automating routine activities using Bash scripts

Ensure 24*7 up-time for client's website.

Education

01/09/2011 -  17/06/2015

MG University, Kerala

B.Tech in Computer Science and
Engineering

 15/08/2009 - 30/05/2011

Kerala State Board

Higher secondary specialised in
Computer Science

01/06/1999 -  30/05/2009

Kerala State Board

High school












Skills

Linux - Redhat, Debian
Bash
Python
Git
AWS 
GCP
Cloudformation
Terraform
Ansible
Docker
Kubernetes
Jenkins
CircleCI
Octopus Deploy
HarnessCI
Zabbix
NewRelic
Prometheus
Grafana
ELK stack
Opsgenie
OpenVZ Virtualization
XEN Hypervisor
KVM Hypervisor
cPanel

Languages

Malayalam - Native
English - Professional




Certification

Red Hat Certified Engineer 
Certification ID: 150-174-316
Status:  Expired






Personal Details

  basilsunny@live.com  

  +91 9895957793

    July 09 1993

mailto:basilsunny@live.com
https://www.cakeresume.com/search?ref=resume_pdf&utm_content=basil-sunny-e59fbe&utm_medium=pdf&utm_source=resume

